
G L O B A L  P A Y M E N T  S E R V I C E S



As we continue to grow, we never lose sight of the fact that the success of

Cambridge Mercantile Group is assured by three critical commitments to our

clients: Service that is second to none, Security measures that

inspire trust; and Solutions that are tailored to meet your needs.



Specialists in global payments
and foreign exchange

In today’s global economy, the success of many businesses is dependent upon the efficient

movement of funds around the world. The most successful of these organizations rely on

Cambridge Mercantile Group to deliver a superior standard of performance that cannot be

matched by other financial institutions.

At Cambridge Mercantile, we are focused exclusively on foreign exchange and the global

transfer of funds. Our specialization offers clients several substantial benefits:

Personalized and customized service provided by a single point of contact — a professional,

knowledgeable Account Executive.

Peace of mind assured by the knowledge that security and confidentiality are second to none.

Cost-effectiveness through pricing of both spot deals and long-term hedging solutions.

A range of solutions from standing orders to currency hedging strategies involving options and

For over a decade, Cambridge Mercantile has been earning the trust and respect of North

America’s leading companies in industries ranging from manufacturing, mining,

pharmaceuticals and textiles, to the service sector companies involved in education, finance,

travel and tourism. With offices strategically located in North America and Europe,

Cambridge Mercantile facilitates the secure and prompt movement of more than $20 billion

annually for over 10,000 clietns.

In the world of Fx, as in all business,  

time is money.

When our treasury department has

limited time, I know we consistently get 

the best exchange rates for our 

US dollars from    Cambridge Mercantile.

It’s nice to do business with people who

value both our time and money. 

VP / Controller 

New Jersey

dual currency investements. 



Service

Whatever your needs are in foreign currency exchange and global payments, we can meet

them. It’s that simple.

Equally important is the way in which we meet your needs. Instead of simply promising

service, we ensure it is delivered through close, personal attention. Cambridge Mercantile

puts you in the expert hands of your own dedicated Account Executive.

Your Account Executive will have an in-depth understanding of your individual requirements,

and you can rest assured that this dedicated individual will gladly customize our services to

ensure your needs are fulfilled in a timely and professional manner.

You will have a direct link to one-to-one customer service whether you wish to initiate a

trade, receive information or track a transaction. If you export or import, your Account

Executive can determine the most effective rate of exchange to apply to the goods you are

selling or buying overseas. As well, you can be confident that your Account Executive will

follow your international funds transfers from initial order to final destination; and that you

will be notified with immediate payment confirmations.

When traveling or during off-hours, Cambridge Mercantile always remains within reach.

Simply access your account information online.

Some people may like the

impersonal atmosphere of a large

institution, not me. When my

business needs to solve a problem,

I need to speak with someone who

knows my business and who

knows me. That’s why personal

service has always been my reason

for doing business with

Cambridge.

President & CEO

Textile Importer

Service



Security

Cambridge Mercantile Group is committed to ensuring that your international money

transfers reach their respective destinations, when expected and without complications.

To this end, we have created a funds transfer process built on a solid foundation of security

and the protection of confidential information.

Cambridge Mercantile is a participant of the SWIFT interbank network with over 7,400

financial institutions in more than 200 countries. By using an international network

consisting of Schedule “A” banks in all major banking nations, we are able to guarantee that

payments are delivered to overseas suppliers on time, and clients receive payments from

anywhere in the world as soon as the funds clear.

By relying on cutting edge technologies, we ensure that our security system is second to none

by using the most up-to-date encryption and firewall technology available; and our North

American offices are linked by secure T1 Internet lines.

We have also developed our own proprietary web-based service called Deal Access. Along

with making trades highly efficient, Deal Access makes it simple and convenient for you to

track every detail of every transaction, from confirmation notices and account statements

to delivery slips.

At Cambridge Mercantile, client risk is not an option.

Great currency exchange is only

half the equation for me ... it’s

international payments and

receivables that make my company

run. I especially like dealing with the

friendly and knowledgeable people at

Cambridge – I know my bases are

covered. Since 1993, my business, in

the international legal practice of

collections, has grown together with

Cambridge. It’s great to find people

who really care about you and your

business. I don’t know how I would

have managed without them.

International Debt Recovery Lawyer

Security



Solutions

At Cambridge Mercantile, we are continually expanding our capabilities to ensure our clients’

needs are met and their expectations exceeded. Simply stated, along with an extensive

selection of products, our clients receive a customized FX solution.

For instance, some clients expect and receive pro-active contact from Account Executives

daily for market updates or spot trades, while other clients choose to embark on long-term and risk

hedging strategies such as options. However, at all times we watch the market for you and make

you aware of beneficial conditions. We will even customize an exchange process and an online

trading platform, so that even your most intricate transactions can happen seamlessly. 

We recognize that many clients will require a high degree of flexibility. Cambridge Mercantile

is one of the very few financial institutions to offer you access to over 160 different currencies

including “exotics” and emerging market currencies. Clients who deal with overseas suppliers

and customers in local currency where no exchange is necessary, can often still enjoy an unbarred  

flow of funds between their own and their beneficiaries’ bank accounts.

In addition to personal service, we offer a broad array of online services as well as accounts

that offer the convenience of instant access to vital information. And, as a result of our close

relationship with the banking industry and various international payment systems, we can

arrange to have our clients’ accounts credited and/or debited effortlessly.

Working with Cambridge

Mercantile and utilizing their online

Deal Access portal was the best

decision I could have made. At a

click of a button, I can seamlessly

move between deals, transactions

and templates in a real time basis.

As my business needs grow,

Cambridge always has the right

solutions to keep up.

President & CEO
Importer

Solutions



“ To give real service you must add something which cannot

be bought or measured with money, and that is sincerity

and integrity.”
— Douglas Adams



www.cambridgefx.com
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